The following are general questions and answers for Pump School 2026. If you have other inquiries, please contact Cornell Pump at pumpschool@cornellpump.com. The categories are meals, classes, travel, CEUs, and general logistics.

MEALS
1. Can I attend the reception on Monday, September 14, 2026?
Yes. All pump school registrants and spouses may attend the reception at the Benson Hotel. Heavy hors d’oeuvres and drinks will be served. The reception hours are 6:00 p.m. to 9:00 p.m.
2. What meals are provided with Pump School?

	DATE
	MEAL
	LOCATION
	FOOD

	Monday, September 14
	Reception 6:00–9:00 p.m.
	Benson
	Heavy hors d’oeuvres

	Tuesday, September 15
	Lunch 12:00–1:00 p.m.
	Hall 1
	Sandwich buffet

	Tuesday, September 15
	Dinner 6:00–9:00 p.m.
	Portland Art Museum
	Dinner entrées

	Wednesday, September 16
	Lunch 11:30 a.m.–12:30 p.m.
	Factory parking lot
	BBQ

	Wednesday, September 16
	Cocktails 5:30–6:30 p.m.
	Benson
	Drinks


3. Can I bring my spouse to the Tuesday dinner?
Yes. Spouses are welcome. If you plan on doing so, please let us know so we can correct the headcount for food orders.

CLASSES
4. What’s the difference between introductory and advanced classes?
The introductory classes assume less familiarity with pumps, operating conditions, and hydraulics. Many of the same topics, including NPSHr and system curves, are covered in both sections. Advanced classes begin with the expectation that attendees already have some familiarity with the subject. You are free to move between the introductory and advanced classes.
5. When do classes start/end?
Classes begin at 8:00 a.m. on Tuesday and go until 5:00 p.m. On Wednesday, the factory tour starts at 8:25 a.m.—buses will leave from the Benson by 7:30 a.m. If you choose to come back for afternoon classes at the Benson, classes will be over at 5:00 p.m. If you decide to stay at the factory for advanced training, the session will be over by 3:50 p.m. The bus will take you back downtown starting at 4:00 p.m. You should arrive downtown before 5:00 p.m. (expecting regular rush hour traffic.) For more details about timing, please consult your schedule handout.
6. Can I switch between introductory and advanced classes?
Yes. You may choose the topics you would like to attend, remain in either class track for the entire program, or move between tracks. An additional slurry track is also offered on day two. Select the classes that will provide the greatest benefit to your learning.
16261 SE 130TH Avenue
Clackamas, OR 97015
1+ (503) 653-0330
www.cornellpump.com


HOTEL ACCOMMODATIONS
7. What hotel options are available for Pump School?
Cornell Pump reserves a block of rooms at the Benson Hotel (309 SW Broadway, Portland, OR 97205). A limited number of rooms are available at the Pump School Attendee rate, so you are advised to book your rooms early. Reservations are the sole responsibility of attendees and are not included in the registration price for the school. There are also a number of other hotels near the Benson, including the Courtyard Marriott at 550 SW Oak St and the Embassy Suites at 319 SW Pine St.

TRAVEL
8. How do I get from the airport on MAX (or what are my options, e.g., car rental)?
Cornell does not provide transportation to or from Portland International Airport. The Benson Hotel is accessible by MAX light rail, rideshare, taxi, shuttle, or rental car. The MAX Red Line serves the airport and downtown Portland. Use the TriMet trip planner for current schedules and fares: https://trimet.org/home/planner. Current airport ground-transportation information is available at https://www.flypdx.com/GroundTransportation. Many participants coordinate shared rides back to the airport after Pump School.
9. Is transportation provided to/from the factory?
Yes. Cornell provides bus transportation, with at least two Cornell staff members on each bus, to and from the factory on Wednesday, September 16, 2026. Cornell’s factory is approximately 14 miles from downtown. Participants may return to the Benson for afternoon classroom sessions or remain at the factory for advanced hands-on training. Transportation will be provided in either case.
On Wednesday morning, buses will begin loading at the Benson Hotel at 7:15 a.m. and depart for the factory by 7:30 a.m. Buses should arrive by 8:15 a.m. A bus will depart the factory at 12:30 p.m. for attendees returning to the Benson for afternoon classes. The bus for attendees staying for advanced hands-on training will depart at 4:00 p.m.
10. Can you drive to the factory?
Yes. You may drive to the factory instead of riding the bus. The factory’s address is 16261 SE 130th Ave Clackamas, OR 97015. Please arrive between 7:45 and 8:15 a.m. to take the tour and begin hands-on classes. We’ll all be entering the factory in groups at 8:25 a.m. Parking is available at the factory.

CEUs
11. What are CEUs?
Continuing education credits, units, or hours—referred to below as CEUs—are training credits awarded by an agency that has reviewed and approved a program or presentation. The awarding agency determines the amount of credit available for the classes.
Cornell is proud to offer CEUs from OESAC, the Oregon Landscape Contractors’ Board, RETA, and the Washington Department of Ecology.
12. What do I have to do to earn CEUs?
To earn CEUs, you must sign in and out of class each day near the registration table. Special clipboards with tracking sheets will be provided. After completing your classroom or hands-on training on Wednesday, September 16, 2026, and documenting your attendance, you may select the applicable OESAC, LCB, or Washington DOE certificate.
Cornell will also provide all attendees with a certificate of completion for attending Pump School 2026.
13. Are other CEUs offered?
Cornell is committed to supporting your professional development. We have applied for confirmation from OESAC, WA DOE, and LCB. Their certification may be transferable to other organizations in different states. We have also previously applied for certifications from other organizations, such as California CWEA and Massachusetts DEP. If you’re interested in CEUs from states other than Oregon or Washington, we’ll work on applying. Your assistance obtaining the necessary forms and appropriate contacts at the agency is greatly appreciated.
In any case, CEUs other than OESAC, LCB, or WA DOE should be sought as soon as possible. Many organizations will only grant status before the class takes place.

GENERAL LOGISTICS
14. What things should I do in Portland while I’m here?
Portland offers a vibrant food, arts, and outdoor-recreation scene, with restaurants, food-cart pods, museums, gardens, breweries, hiking, beaches, and mountain destinations nearby. Many attractions and dining options are within walking distance of the Benson Hotel or accessible by MAX, rideshare, or taxi.
For current information about Portland attractions, events, dining, and transportation, visit https://www.travelportland.com/.



GENERAL LOGISTICS
15. When is Pump School 2026?
Pump School 2026 will be held September 14–16, 2026.
16. When do I get presentations/handouts?
At the end of pump school, you’ll receive all the classes (days one and two) presentations on a memory stick. Your welcome packet includes a condensed hydraulic data book, Installation and Care Guide, and Hydraulic Seminar workbook. Brochures and additional materials are available near the registration table, as well as printed copies on the desks of the sessions you are in on day 1. 
17. Do you offer refunds?
We realize that plans sometimes change. Refunds are available through July 1, 2026. After that date, refunds will not be available; however, an attendee’s registration may be transferred to another person.
18. When is the last day to register?
Registration is open until Pump School is sold out or through August 15, 2026, whichever comes first. Pump School often reaches capacity months in advance, so early registration is encouraged.
19. Why do the registrations sell out?
To provide attendees with a high-quality educational experience, Cornell limits enrollment for the in-person event. The factory training sessions become crowded and less effective if attendance exceeds the established capacity.
20. Maximum attendees per company:
 To accommodate as many organizations as possible, companies may register up to 5 attendees. Additional registrations will be adjusted.
21. Registrant information
Each attendee must be registered individually under their own name. Duplicate registrations may be canceled and refunded, and the additional spot will not be guaranteed.
22. Credit card discount. 
A discount of $25 per attendee will be provided for registrations paid by credit card.
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